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In uncertain times you can rely on the
DUAL / MSIG Partnership

In these times of global economic uncertainty and a difficult insurance marketplace, your clients are
looking for reassurance that their risks are covered by an insurance company with the financial

stability to honour its claims obligations.

As a registered underwriting agent in Hong Kong, DUAL Asia underwrites solely on behalf of MSIG
Insurance (Hong Kong) Limited (“MSIG HK”), a wholly-owned subsidiary of Tokyo-based Mitsui
Sumitomo Insurance Group Holdings, Inc. (“MSIG”) which is one of the top three general insurers in

Asia. MSIG enjoys strong financial ratings by the leading independent rating agencies as follows:

STANDARD AND POOR’S FINANCIAL RATINGS

As of Feb 09 MSIG MSIG HK

Long-term Insurer Financial Strength AA AA-

Long-term Insurer Counterparty Credit Rating AA AA-
ABOUT MSIG

e MSIG HK has been providing general insurance solutions and products in Hong Kong for more than
150 years, with a network of operations dating as far back as 1855.

e MSIG HK offers multiple channels of sales and services operating through an extensive distribution
network including agents, brokers, bancassurance alliances with leading banks and Japanese clients.

e MSIG HK is committed to delivering high level of services and a wide range of general insurance
products covering Property, Marine Cargo, Personal Accident, Motor, Liability, Home Contents,
Healthcare, Personal Effects and other classes of Casualty Business, in addition to the newly-launched
Financial Line Business.

e MSIG is one of the top three general insurers in Asia. As at 3|1 March 2008, MSIG has worldwide net
premiums exceeding US$15.4 billion and more than US$83.9 billion in assets. MSIG operates in 39

countries and regions worldwide, of which 16 are in Asia Pacific.
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ASIA - HONG KONG

ABOUT DUAL

e DUAL Asia Hong Kong is a branch of DUAL International.

e DUAL International Limited (www.dualinternational.com) is the specialist underwriting arm of the

Hyperion Insurance Group, focused on underwriting business critical risks including D&O,
Professional Liability, Employment Practice Liability, Computer Crime and Fraud. DUAL International
currently operates through its subsidiaries in the UK, Spain, Germany, Italy, Australia and now Hong

Kong.

e DUAL distinguishes itself through SERVICE. Our technology platform ensures that we are resolutely
committed to providing turn around of quotes and instantaneous insurance documentation whilst

being equally committed to ensuring efficient claims handling services.

e DUAL Asia has obtained the necessary IARB approval to operate as an underwriting agent of MSIG
Hong Kong.

e DUAL Asia has appointed a third party claims administrator DCS Hong Kong who specialise in
Professional Liability Claims. We have also appointed a panel of external lawyers to deal with

complex claims matters.

For further information, please contact:

Philip Chiu +852 3180 2247 — General Manager, DUAL Asia
Jodie Chung +852 3180 2248 - Senior Manager, DUAL Asia
Damien Coates +61 2 9248 6333 — Managing Director, DUAL Asia Pacific
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